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Givzey - Compliance

Section 508

Our products meet the requirements of Section 508 of the US Rehabilitation Act of 1973
to enable people with impairments or disabilities to fully use technology provided by the
federal government.

ADA

The Americans with Disabilities Act of 1990 (ADA), enshrined in law the right of
individuals with disabilities to enjoy products and services free from discrimination.
All of our digital and online products are fully functional for all users, and meet the
requirements of the ADA.

WCAG 2.1

The Web Content Accessibility Guidelines (WCAG), created by the World Wide Web
Consortium (W3C) set out the industry standards for ensuring that web content is open
and accessible for all users. Givzey is WCAG 2.1 AA compliant. We scan our code base

using WAVE scans and follow up with human usability testing.

Accessibility Compliance in Other Regions

As a global company with customers and users in over 50 countries worldwide, we
similarly follow other local standards such as the European Accessibility Act (EU),
Accessibility Canada Act (Canada) and the Equality Act of the UK.

Accessible Functionality

To make our products accessible to all, we support alternative methods of navigation
such as screen readers, our interfaces are fully configurable including alternative color



and display choices for the visually impaired.

A2P 10DLC

A2P 10DLC refers to a system in the United States that allows businesses to send
Application-to-Person (A2P) type messaging via standard 10-digit long code (10DLC)
phone numbers. All major US carriers require A2P 10DLC number registration. Any SMS

or MMS message sent via Givzey is sent through an approved application-to-person
(A2P) campaign.

Data Hosting Environments

Givzey uses third-party providers for its physical hosting and data services. Givzey
partners with the world’s leading cloud providers, AWS and Google Cloud who are

proven leaders in the field for availability, security and compliance.

AWS and Google Cloud are fully accredited and certified to stringent global standards

Data Hosting Environments
Third Party Applications

Givzey also partners with Stripe, Twilio SMS, and Twilio Sendgrid

All third party partners are fully accredited and certified to stringent global standards.




aws AWS For more information on the accreditation
and certification of AWS, please visit here.

Google For more information on the accreditation
Cloud and certification of Google Cloud please
visit here.

. Twilio SMS For more information on the accreditation
twilio e - o
and certification of Twilio please visit here.

P SandGrid Twilio For more information on the accreditation
Sendgrid and certification of Twilio_please visit here.

SOC 2

We are currently undergoing our SOC2 Type 1 audit and will be begin our type 2 audit in Q3
2025 to further strengthen our commitment to maintaining high security and compliance
standards.


https://aws.amazon.com/compliance/
https://cloud.google.com/compliance
https://cloud.google.com/compliance
https://www.twilio.com/en-us/guidelines
https://sendgrid.com/en-us/policies/security

